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ôA New Roommate õ 
Guide Dogs of  Texas provides Austin Resident with New Roomie 

 
Ethan OõNeal has always loved dogs, as one might expect since his family owned 
several, and they often were his companions throughout his childhood. Today, 
OõNeal, 38, has a dog of his own although it is no ordinary family pet. Sheõs a spe-
cial 3-year-old yellow Lab named Fizz and sheõs a guide dog. Fizz helps Ethan go 
about his daily living activities whether it be for a walk around his neighborhood, a 
trip to the grocery store, or the bus ride to work. òWe matched up right away, and 
she followed me all around my apartment. Sheõs very cuddly and listens really well,ó 
says OõNeal, who acquired Fizz in May 2010 after having to retire his first guide 
dog, Milo, who suffered from neuropathy and whom he had had since November 
2005. 
 OõNeal, who was born blind, had been dependent on a cane since age 7 and well 
on into adulthood. Five years ago, however, friends told him about Guide Dogs of 

Texas, so after doing some research he decided to apply. Not long after, GDTX staff visited him at his Aus-
tin residence to assess his needs and to determine if he would be an ideal candidate for a guide dog. He was. 

 Weeks later, staff returned to his home with Milo, 
and when OõNeal and the guide dog hit it off, they 
came to the GDTX training facility for weeks of in-
tense, one-to-one training with a Guide Dog Mobility 
Instructor. After successfully completing training, 
Ethan and Milo went back home and his instructor 
continued to work with them to familiarize Milo with 
OõNealõs home and his regular traveling routes. òIt was 
easier this time because I already knew how to work 
with a guide dog,ó he says.  

  Today, Fizz accompanies OõNeal to work at 
the Travis Association for the Blind, where he gets 
paid for labeling belts that the Association produces 
for the U.S. military. òFizz is very business-like when 
sheõs in harness and waits for me to give her a com-
mand.ó    

  

In This Issue 
 

Page 2 Commitment to                 
   Excellence 
 

Page 4  Jaime Massey,                  
   New Certification 
 

Page 6 Volunteer Spotlight 
 

Page 8 Casino Night 2011 
 

Page 10  Puppy Tails  

Continued on  page 6 



Page 2                                            GUIDE DOGS OF TEXAS                             Summer 2011  

I am so excited to 
share with you why 
this is such a great 
time to be a part of 
Guide Dogs of 
Texas. In the last six 
months, we have 
had numerous rea-
sons to celebrate.  
First, during an In-
ternational Guide 
Dog Federation as-
sessment held in 
November, our 

training and opera-
tions were rated high 
in all areas. This thor-

ough assessment of training and client support is 
required every five years to maintain accreditation 
standards within the international community.  

Second, in January, we celebrated as Jamie 
Massey became our third Certified Guide Dog Mo-
bility Instructor (GDMI) on staff. The quality of 
our guide dog client teams remains exceedingly high 
because of the personalized attention that our 
GDMIs devote to each person who desires and will 
benefit from a guide dog. 

Third, our staff has grown exponentially. 
Since our first, Texas-born, guide-dog-bred litter 
joined our puppy raising program late last year, our 
entire staff has focused on meeting the challenges 
of developing an outstanding breeding program and 
preparing for the increased number of pups pro-
jected to be raised and trained as future guides. 
Rene Rios joined our team early this year as an ex-
perienced breeder of dogs and has further devel-
oped the foundation for a guide dog breeding pro-
gram. Hillary Esquivel, an experienced animal 
trainer with Sea World in Florida, is working with 
Larry Gelvin to coach and prepare our volunteer 
puppy raisers to raise and train our pups to meet 
our high standards. Volunteers in all areas of our 
organization are essential for the success of our 
mission ð especially so for our breeding and puppy 
raising programs. Susana Dias joined our staff in 
January as an experienced Volunteer Coordinator 

and is working closely with program staff to de-
velop the necessary volunteer expertise needed in 
the coming months and years. Gretchen Garceau-
Kragh, Development Director, joined our manage-
ment team in February with seven years experience 
as a successful fundraiser in the South Central 
Texas area. Our reliance on private donations is 
critical for our long-term success. Finally, Natalie 
Fowler, who has volunteered for Guide Dogs of 
Texas as a puppy raiser, joined our staff last month 
as Kennel Manager. Natalie is on track to enter our 
Instructor Apprentice Program later this year and 
will work hard to become a Certified GDMI.  

In addition, I am very pleased with the ex-
ceptional expertise and the obvious passion of the 
eighteen members who serve as Directors for 
Guide Dogs of Texas. All members of the Board of 
Directors are engaged in some aspect of governance 
while setting policies and ensuring best practices for 
this extraordinary non-profit. All members are also 
actively advocating for our mission with their col-
leagues and friends in our community. They are ter-
rific at spreading the word and talking about what 
we are accomplishing. It is a real pleasure for me to 
work alongside this dedicated group of profession-
als. 

 As you are a valued friend of Guide 
Dogs of Texas, I personally invite you to visit us 
and get to know us a little better. Many of you ask 
what you can do to help us out. Its as simple as fal-
ling in love with our mission and spreading the joy. 
Follow us and Like us on Facebook or put our logo 
or link on your website. Get involved and join us 
for a special event. Know that you and your friends 
are always welcome and can reserve a time for a 
personalized and inspirational tour.  

As always, I am proud to serve alongside 
our entire Guide Dogs of Texas team. It is our 
privilege to raise, train and provide quality guide 
dogs for visually impaired Texans. Enjoy reading on 
and learning more!  
 

Larry Tuttle, President 
Guide Dogs of Texas 

A  Commitment to Excellence    
 From the Desk of  the President    
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Guide Dogs of Texas, Inc.  

is a proud member of the  

International Guide Dog Federation.  

The Board of Directors oversees the management 
of Guide Dogs of Texas ensuring that resources are 
available to accomplish its mission. Per the Bylaws 
of Guide Dogs of Texas, officers of the corpora-
tion are elected and new members are elected to 
serve three year terms annually. In its January 2011 
Annual Meeting, the Board of Directors elected 
Charlie Johnston, Chair, John Douglas, Vice-
Chair, Susan Valdez, CPA, Treasurer, and Steve 
Cardenas, Secretary for 2011. New members 
elected were Chris Carmona, Auditor, Schriver/
Carmona/Carrera PLLC; Michelle Pair, Vice 
President Private Banking, Broadway Bank;. Bob 
Sheldon, Public Relations Director, Creative Com-
munications Consultants; Ron Walton, Veterinary 
Surgeon, South Texas Veterinary Specialists; and 
Jim McMullan, retired Veterinarian. 
The 2011 Board of Directors are: 
Charlie Johnston, Chair     Mike MacNaughton        
John Douglas, Vice-Chair      Bob Cowan               
Susan Valdez, CPA, Treas.     Theresa Orsinger      
Steve Cardenas, Sec.           Michelle Pair 
Barb Alexander                 Fran Stephenson        
Teresa Beck        Craig Taylor                                                                
Chris Carmona                       LouAnn Williams   
B. Charles                               Bob Sheldon 
Ron Walton        Jim McMullan  

Volunteers In Action  
Eagle Scouts know that pergolas are a perfect rest-
ing place and provide a chance to òpawsó for a bit 
of shade. What a beautiful addition to the Guide 
Dogs Obstacle Course. Thanks to Chris Hansen for 
designing and building the pergola. Two other Ea-
gle Scouts are also helping Guide Dogs with pro-
jects this summer. Stay tuned for more updates or 
better yet, come see the new additions for yourself.   

Thank you Starbucks volunteers for donating a day 
of service to Guide Dogs of Texas. We appreciate 

all that you did in helping us to prepare for  
Volunteer Appreciation Day 2011.   

Serving more than just coffee 
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Become An Ambassador for Guide Dogs of  Texas  
 

Have you ever wanted to learn more about Guide Dogs of Texas or intro-
duce your friends and family to the organization? Well now you can. We 
host regularly scheduled free hour-long tours of our facility on the 1st Thurs-
day and 3rd Tuesday of each month. Tours on Thursday begin at 5:30 p.m. 

and tours on Tuesday begin at 9 a.m.  
Have you already been to one of our tours? If so, host a tour and invite 10-15 of your friends to come out 
and learn about our current events, our goals, and exciting vision for the future. This is a great way to 
spread the word about how we change lives and accomplish our mission. For more information on attend-
ing or hosting a tour, contact Gretchen Garceau-Kragh, at (210) 366-4081 or 
gretchen@guidedogsoftexas.org. Donõt miss this opportunity to share your passion for Guide Dogs of 
Texas!  

And Then There Were Three 
By Sandy Merrill 

  
They say everything is bigger in Texas. That includes the tremendous need for guide dogs. Over 1000 people 
in Texas alone could use a guide dog right now. Answering that need, there is only ONE guide dog school 
in all of Texas, Guide Dogs of Texas, to serve this growing population. 2011 began with two certified Guide 
Dog Mobility Instructors in Texas, and now they are a team of three. 
 It is with great joy and pride that we announce the graduation of Jamie Massey as a certified Guide Dog 
Mobility Instructor! Jamie graduated on March 4, 2011. Jamie began her journey with Guide Dogs of Texas 
in 2004 when her father, Ernie, received a guide dog from Guide Dogs of Texas. As Ernieõs freedom, mobil-
ity, and independence grew with the aid of his guide dog, Mikey, Jamieõs passion for helping other visually 
impaired Texans grew simultaneously. She began her career at Guide Dogs of Texas as an Instructor Assis-
tant and as the Kennel Manager in the Spring of 2006. She and her son lived in a small utility apartment in 
the kennel while she managed the care, boarding, and feeding of the dogs in Advanced Training. She was 
also responsible for overseeing the Volunteer Boarding Program, and assisting the instructors with various 
tasks. In 2007, Jamie began her four-year journey through the Apprenticeship Program. 

Jamieõs Apprenticeship followed the guidelines and standards set forth by the International Guide 
Dog Federation. This allows each graduate to enjoy the benefits of a common language, skills, and experi-
ence base with Guide Dog Mobility Instructors throughout the world. 
 Jamie has proven to have a solid understanding of both the theoretical and practical aspects of guide dog 
and client training. She has mastered content areas such as canine anatomy, development, communication, 
evolution, and healthcare. She is also well versed in human gait and 
movement analysis, emergency health care, eye anatomy, eye diseases, 
the psychosocial aspects of vision loss, the rehabilitation process, orien-
tation and mobility, adult learning, client assessment, guide dog and cli-
ent matching and training, client yearly and priority support services and 
the list goes on and on.  In describing the experience, Jamie says, òAt 
the beginning of my apprenticeship, it looked like such a long hard road 
to get to the end. But thanks to wonderful co-workers, volunteers, and 
clients, it was a wonderful experience. A special thanks to my dad. His 
determination to keep moving forward despite all of the obstacles in-
spired me to work for this wonderful organization. Thanks to Sandy for all your hard work, dedication and 
believing in me. Thanks to my husband and family for putting up with all of the long hours. I am really ex-
cited about what the future holds for Guide Dogs of Texas now that we have such an amazing team of 
GDMIs.ó  

mailto:gretchen@guidedogsoftexas.org
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Guide Dogs of Texas  

Client Graduation  

Volunteer Appreciation 2011  

It was a beautiful spring morning to honor volunteers and 2010 client teams who make our mission pos-
sible. Following the presentation of trophies and certificates, guests were treated to a bar-b-q lunch.    
Special thanks to our Pawsitive Approach Puppy Raising Team and the AT&T Pioneers. Thank you to 
our Sighted Guide Volunteers who made sure we all stayed safe.   

       

 
Puppy Splash  Day 2011 ð Oh What Fun!  

Guide Dogs of Texas held another Puppy Splash Day on May 14th. What 
a refreshing  way to cool off and end the drought, at least enough to play 
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Volunteer Spotlight ñ Wendy Riggs, Puppy Raiser  
  
 Volunteer extraordinaire Wendy Riggs has been a part of Guide Dogs of 
Texas since late summer of 2009. After seeing a GDTx brochure at 
PETCO, Wendy realized she wanted to be a part of changing the lives of 
visually impaired Texans. Wendy serves GDTx in numerous ways. She is a 
puppy raiser, puppy sitter, mission tour greeter, client hostess, puppy jacket 
maker, ambassador, and special events photographer. What has she enjoyed 
the most? Believe it or not, she loves òmaking new friends and getting to 
know the great people of Guide Dogs of Texas. Working with the puppies is a very close second!ó  
      Guide Dogs of Texas is not the only passion this 7th-generation Texan pursues. She volunteers for her 
church and works with the Alamo Area Beekeepers and the Texas Beekeepers Associations. She spent four 
years as a spokesperson for the beekeeping industry serving at both the local and state levels and competing 
at the national level. She currently has two hives of honey bees.  
 Wendy lives with her parents and brother on the familyõs farm located between Pleasanton and Flores-
ville. Utilizing her B.S. in Animal Science from Texas State University, Wendy divides her time by raising 
goats and cattle, being a record-keeper, purchasing inventory, and working in her motherõs Christian book-
store, Under His Wing. 
 Despite having grown up around six or seven different breeds of dogs, Wendy is raising her first Labra-
dor, Guide Dog Puppy Allie. òIõve enjoyed watching Allie learn and grow.  

 
 

While out in public, OõNeal says well-meaning individuals sometimes ask to pet Fizz, however, he gently 
reminds them that sheõs on the job òworking.óAlthough he had no specific complaints about using a cane, 
there were a few inconveniences, but having a guide dog offers him so much more freedom.òWith a cane, 
you have to feel where youõre at,ó he says. òWith a guide dog, youõre able to move faster and maneuver 
around things more quickly, and a guide dog is able to see things from a distance and knows how to get 
around something if it has to.ó Thereõs also another benefit OõNeal is enjoying because he has a guide dog. 
òFizz is a great roommate,ó he says with a chuckle. òSheõs not messy, and sheõs very well trained.ó 

  
  

      
Ethan & Fizz, 2010  

Ethan & Milo, 2005   
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